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GRUNDFOS INSTRUCTIONS

Installation and operating instructions
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LIMITED WARRANTY
Products manufactured by GRUNDFOS PUMPS CORPORATION (Grundfos) 
are warranted to the original user only to be free of defects in material and 
workmanship for a period of 24 months from date of installation, but not more 
than 30 months from date of manufacture. Grundfos' liability under this 
warranty shall be limited to repairing or replacing at Grundfos' option, without 
charge, F.O.B. Grundfos' factory or authorized service station, any product of 
Grundfos' manufacture. Grundfos will not be liable for any costs of removal, 
installation, transportation, or any other charges which may arise in 
connection with a warranty claim. Products which are sold but not 
manufactured by Grundfos are subject to the warranty provided by the 
manufacturer of said products and not by Grundfos' warranty. Grundfos will 
not be liable for damage or wear to products caused by abnormal operating 
conditions, accident, abuse, misuse, unauthorized alteration or repair, or if 
the product was not installed in accordance with Grundfos' printed installation 
and operating instructions.

To obtain service under this warranty, the defective product must be returned 
to the distributor or dealer of Grundfos' products from which it was purchased 
together with proof of purchase and installation date, failure date, and 
supporting installation data. Unless otherwise provided, the distributor or 
dealer will contact Grundfos or an authorized service station for instructions. 
Any defective product to be returned to Grundfos or a service station must be 
sent freight prepaid; documentation supporting the warranty claim and/or a 
Return Material Authorization must be included if so instructed.

GRUNDFOS WILL NOT BE LIABLE FOR ANY INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, LOSSES, OR EXPENSES ARISING FROM 
INSTALLATION, USE, OR ANY OTHER CAUSES. THERE ARE NO 
EXPRESS OR IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE, WHICH EXTEND BEYOND 
THOSE WARRANTIES DESCRIBED OR REFERRED TO ABOVE.

Some jurisdictions do not allow the exclusion or limitation of incidental or 
consequential damages and some jurisdictions do not allow limit actions on 
how long implied warranties may last. Therefore, the above limitations or 
exclusions may not apply to you. This warranty gives you specific legal rights 
and you may also have other rights which vary from jurisdiction to jurisdiction.
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1. General
Due to the discharge design of the CRE-H pump, 
it is necessary to mount the pressure transducer 
in the discharge piping beyond the discharge 
flange connection.

The pressure transducer for your CRE-H pump 
has been connected to the terminal box at the 
factory and includes a 6 foot cable. The sensor 
needs to be installed into a ¼” NPT fitting in the 
discharge piping.

2. Handling, locating and installing 
transducers

2.1 Diaphragm
Do not insert anything into the end of the sensor 
or press or touch the diaphragm as you may 
damage or alter its calibration, particularly on low 
pressure range models. 

2.2 Fittings and hardware
Use appropriate pressure rated fittings and 
hardware. Make sure you have the correct thread 
type and size fitting. Your sensor should have ¼” 
NPT threads.

2.3 Location
Locate the transducer where it can be readily 
inspected and serviced. Avoid locations with 
excessive vibration.

2.4 Installation
Installation should be made only by qualified 
personnel familiar with safety practices and 
knowledgeable with industry accepted standards 
relating to pressure systems. Be careful not to 
over-tighten when installing.

Caution

Mounting the transducer on the 
pump discharge spool or on the 
pump head will result in erratic 
operation of the pump and “hunting” 
for the set point.

U.S.A.
GRUNDFOS Pumps Corporation 
17100 West 118th Terrace
Olathe, Kansas 66061
Phone: +1-913-227-3400 
Telefax: +1-913-227-3500 

Canada
GRUNDFOS Canada Inc. 
2941 Brighton Road 
Oakville, Ontario 
L6H 6C9 
Phone: +1-905 829 9533 
Telefax: +1-905 829 9512 

México
Bombas GRUNDFOS de México 
S.A. de C.V. 
Boulevard TLC No. 15
Parque Industrial Stiva 
Aeropuerto
Apodaca, N.L.C.P. 66600
Phone: +52-81-8144 4000 
Telefax: +52-81-8144 4010
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